
       AGENDA 
 

ATC Customer and Stakeholder Web & Teleconference  

Monday, March 8, 2020 
9:00 a.m. – 12:00 p.m.  (CST) 
 

PARTICIPATION INFORMATION 

Location Webcast Only 

Web Conference 
Information 

Web Meeting 
 

Click here to join the meeting  

 
 

MEETING SCHEDULE 

9:00 a.m. – 9:05 a.m. 
Opening Remarks and Introductions 
          Dale Burmester 

9:05 a.m. – 9:30 a.m. 
2020 ATC Economic Planning – Study Update 
          Anna Torgerson 

9:30 a.m. – 10:00 a.m. 
2021 ATC Economic Planning – Study Kickoff 
          Anna Torgerson 

10:00 a.m. – 12:00 p.m. 
2021 10-Year Assessment – Preliminary Needs 
          Chris Hagman, Heather Andrew, Scott Adams, et al 

 

New Meeting Protocol: 
• Consistent with the best practices of other organizations and to help ensure questions are answered in a timely 

fashion, we will be taking questions during the meeting via the Microsoft Teams Chat function and all lines will 
be muted. 

• Participants can participate either via a browser or by installing the Teams application. 
o Link to a short video about using Microsoft Teams. 

▪ Via a browser: 

• Please use Google Chrome or Microsoft Edge as your browser and update to latest 
version. 

• Note that Google Chrome and Microsoft Edge are available for Macs. 

• If you struggled using the Teams application before, the browser version may be easier.  
Make sure to first uninstall the Teams application if you use this method. 

▪ Via the Teams application: 

• Link to a site for testing that your computer works with the Teams application.   

• This test is not available for the browser versions.  However, we tested Teams with the 
Chrome browser on an older Mac and it worked well. 

 
Additional Instructions: 
Please indicate your participation plans to Chris Hagman at chagman@atcllc.com. 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MGEwMTExMTUtNGMxZi00ZjFjLTlhYmEtNDVkZWM5NzcxYTA3%40thread.v2/0?context=%7b%22Tid%22%3a%22671a54b8-e008-40a8-9339-8ff98a1e76a7%22%2c%22Oid%22%3a%22d9a80e23-b3a9-47a0-9817-274a32c01404%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MGEwMTExMTUtNGMxZi00ZjFjLTlhYmEtNDVkZWM5NzcxYTA3%40thread.v2/0?context=%7b%22Tid%22%3a%22671a54b8-e008-40a8-9339-8ff98a1e76a7%22%2c%22Oid%22%3a%22d9a80e23-b3a9-47a0-9817-274a32c01404%22%7d
https://support.microsoft.com/en-us/office/join-a-teams-meeting-078e9868-f1aa-4414-8bb9-ee88e9236ee4
https://support.microsoft.com/en-us/office/join-a-teams-meeting-078e9868-f1aa-4414-8bb9-ee88e9236ee4
https://www.youtube.com/watch?v=QjMHWvP4Scc
https://www.youtube.com/watch?v=QjMHWvP4Scc
file://///atc.llc/atcdata/PSSE/Ten%20Year%20Assessment/2020%20TYA/2020%20TYA%20Presentations/Stakeholder/B_Preliminary%20Need/chagman@atcllc.com
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